
Time Event Location

5:00 p.m. - 7:30 p.m. College Registration Open Junior Ballroom Foyer

8:00 a.m. - 9:30 a.m. Sustainable OM College Registration Junior Ballroom D

8:00 a.m. - 4:00 p.m. Mini-Conference of POMS College of Sustainable Ops Junior Ballroom C, D, Foyer

8:30 a.m. - 5:00 p.m. Mini-Conference of POMS College of Healthcare OM Off-site

Mini-Conference of POMS College of Service OM Off-site

3:00 p.m. - 7:00 p.m. POMS Conference Registration Open Junior Ballroom Foyer

6:00 p.m. - 9:30 p.m. POMS College of Human Behavior Dinner Off-site

7:00 a.m. - 6:00 p.m. POMS Conference Registration Open Junior Ballroom Foyer

8:00 a.m. - 5:00 p.m. College of Healthcare OM Research Group Columbia

8:30 a.m. - 10:00 a.m. Parallel Sessions See Program Schedule

9:30 a.m. - 12:00 p.m. Exhibits Open Pavilion Ballroom Foyer

10:00 a.m. - 10:30 a.m. Coffee Break Junior Pavilion Foyer

10:00 a.m. - 4:30 p.m. POMS Board Meeting (3rd floor, South Tower) Azure

10:30 a.m. - 12:00 p.m. Parallel Sessions See Program Schedule

12:30 p.m. - 1:30 p.m. Lunch on Own

1:30 p.m. - 3:00 p.m. Parallel Sessions See Program Schedule

2:00 p.m. - 4:00 p.m. Exhibits Open Pavilion Ballroom Foyer

3:00 p.m. - 3:30 p.m. Coffee Break Galiano

3:30 p.m. - 5:00 p.m. Parallel Sessions See Program Schedule

5:20 p.m. - 6:00 p.m. Service College Bus. Meeting Pavilion Ballroom C

5:20 p.m. - 6:00 p.m. Sustainability College Bus. Meeting Pavilion Ballroom D

5:20 p.m. - 6:00 p.m. Behavioral OM College Bus. Meeting Grand Ballroom D

6:30 p.m. - 7:30 p.m. Welcome Reception Junior Ballroom & Foyer

7:00 a.m. - 6:00 p.m. POMS Conference Registration Open Junior Ballroom Foyer

8:00 a.m. - 9:30 a.m. Parallel Sessions See Program Schedule

9:30 a.m. - 12:00 p.m. Exhibits Open Pavilion Ballroom Foyer

9:30 a.m. - 10:00 a.m. Coffee Break Junior Pavilion Foyer

10:00 a.m. - 11:05 a.m. Plenary Session Grand Ballroom B & Passage

11:15 a.m. - 12:45 p.m. Parallel Sessions See Program Schedule

12:45 p.m. - 1:30 p.m. Program Committee Awards Lunch (3rd floor, South Tower) Azure 

12:45 p.m. - 1:30 p.m. Lunch on Own

1:30 p.m. - 5:00 p.m. Doctoral Consortium Grand Ballroom C

1:30 p.m. - 3:00 p.m. Meet POM & Reception Constellation Suite

1:30 p.m. - 3:00 p.m. Parallel Sessions See Program Schedule

2:00 p.m. - 4:00 p.m. Exhibits Open Pavilion Ballroom Foyer

3:00 p.m. - 3:30 p.m. Coffee Break Junior Pavilion Foyer

3:30 p.m. - 5:00 p.m. Parallel Sessions See Program Schedule

5:20 p.m. - 6:00 p.m. Supply Chain College Bus. Meeting Pavilion Ballroom C

5:20 p.m. - 6:00 p.m. Healthcare College Bus. Meeting Pavilion Ballroom D

5:20 p.m. - 6:00 p.m. Product Innovation College Bus. Meeting Junior Ballroom D

6:30 p.m. - 8:00 p.m. President's Reception Grand Ballroom A & D and Foyer

7:00 a.m. - 6:00 p.m. POMS Conference Registration Open Junior Ballroom Foyer

7:15 a.m. - 11:00 a.m. Emerging Scholars Program Granville

8:00 a.m. - 9:30 a.m. Parallel Sessions See Program Schedule

9:30 a.m. - 10:00 a.m. Coffee Break Junior Pavilion Foyer

9:30 a.m. - 12:00 p.m. Exhibits Open Pavilion Ballroom Foyer

10:00 a.m. - 11:30 a.m. Parallel Sessions See Program Schedule

11:40 a.m. - 12:45 p.m. Plenary Session Grand Ballroom B & Passage

12:45 p.m. - 1:30 p.m. Lunch on Own

1:30 p.m. - 3:00 p.m. Parallel Sessions See Program Schedule

2:00 p.m. - 4:00 p.m. Exhibits Open Pavilion Ballroom Foyer

3:00 p.m. - 3:30 p.m. Coffee Break Junior Pavilion Foyer

3:30 p.m. - 5:00 p.m. Parallel Sessions See Program Schedule
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7:00 a.m. - 8:30 a.m. Parallel Sessions See Program Schedule

8:45 a.m. - 10:15 a.m. Closing Ceremony Awards/Brunch Grand Ballroom BC + Passage

10:45 a.m. - 12:15 p.m. Parallel Sessions See Program Schedule

2:00 p.m. - 4:45 p.m. Mini-Conference of POMS College of Behavior in Operations Management Junior Ballroom D

Time Title Location

Friday 8:30 a.m. - 10:00 a.m. Workshop by Alistair Brandon-Jones and Carrie Queenan: "Past Powerpoint: 

Engaging Students in Operations"

Finback

Friday 10:30 a.m. - 12:00 p.m. Panel Discussion: "The State of Empirical Research in Logistics" Pavilion Ballroom C

Friday 10:30 a.m. - 12:00 p.m. Panel Discussion: "Servitization of Manufacturing and Product-Service Integration" Port Alberni

Friday 1:30 p.m. - 3:00 p.m. Workshop by Randall Chapman, Terry Harrison and John Dischinger: "Designing and 

Executing an Effective Services Operations Management Course"

Port Alberni

Friday 1:30 p.m. - 3:00 p.m. Panel Discussion: "Lean Health Care Implementation and Evaluation Challenges" Granville

Friday 3:30 p.m. - 5:00 p.m. Reviewing Behavioural Operations: A Panel Discussion Pavilion Ballroom D

Saturday 8:00 a.m. - 9:30 a.m. College of Supply Chain Management Student Paper Competition Finalists 

Presentations

Grand Ballroom A

Saturday 11:15 a.m. - 12:30 p.m. Workshop by Bill Lovejoy: Bargaining Models in Supply Chains Grand Ballroom A

Saturday 1:30 p.m. - 3:00 p.m. Meet the Editors of Three Upcoming POM Special Issues Junior Ballroom A

Saturday 3:30-5:00 p.m. Special Talk by Richard Schonberger: How Toyota Lost Its Lean: Lessons on How to 

Make Lean Sustainable

Pavilion Ballroom B

Saturday 3:30-5:00 p.m. College of Product Innovation and Technology Management Fellows Lecture Junior Ballroom A

Sunday 1:30 p.m. - 3:00 p.m. Responsive Learning Technologies (Response.net) Workshop presented by Sam 

Wood. On-line simulation demonstration.

Junior Ballroom C

Sunday 1:30 p.m. - 3:00 p.m. Workshop on Humanitarian Supply Chain Management Finback

Monday 7:00-8:30 a.m. "Current Realities" Panel Discussion moderated by Rafael Menda and Rachna Shah: 

What is Happening to Toyota?  Is There Such Thing as "Too Lean?"  Implications for 

Practice, Research and Consulting.

Grand Ballroom A

Monday 7:00-8:30 a.m. Jay Heizer and Barry Render: Improving Teaching and Learning with State-of -the-Art 

WEB Based Software

Junior Ballroom C

Workshops, Tutorials and Panel Discussions (Please see the detailed program for the abstracts and names of participating panelists for these sessions)

Monday, May 10, 2010
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