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Distinguished Mary Farley Ames Lee Professor of Operations, Technology and Innovation Management, and Chair, Global Supply Chain Management Concentration
Kenan-Flagler Business School University of North Carolina at Chapel Hill

After a successful business career of over 10 years in top management, Aleda returned to school for her Ph.D. in operations management at Ohio State University. She held faculty positions in Computer Science at Ohio State University, the Faculty of Management at Boston University and the Fuqua School of Business at Duke University. She was an invited visiting Scholar at London Business School, visiting Professor at WHU, Otto Beisheim Graduate School of Management, Vallendar Germany and IESA – Caracas Venezuela. She was the former Chair for the OTIM Area at Kenan-Flagler. 

Aleda is an internationally recognized scholar in empirical operations management. Her work is motivated by theoretical and practical explanations of how firms can best deploy their operations, global supply chains and technology for competitive advantage. Her current research covers the new paradigms in operations strategy due to advances in information, communication, and process technologies, including knowledge and creativity management, and the linkages between e_operations competencies and enterprise management systems (ERP), and B2B and B2C commerce. In 1987, Aleda initiated the well-known Vision in World Class Manufacturing Study with Deloitte & Touche Tohmatsu to track biennially until 2000, the strategic developments and trends in global manufacturing. Aleda also investigates knowledge management and new service design for customer experience. She co-founded the “The Knowledge Factory Project” as well as in conjunction with scholars at London Business School and University of Southern California founded the International Service Study in 1995. She initiated and directed the Bank Administration Institute’s World Class Banking Project from 1986 to 1993. In 2003, she was awarded a grant by SAP to establish a strategic partnership with UNC involving a “Global Supply Chain Technology Futures Initiative.” In 2004, with the Center for Creative Leadership, she initiated the Climate for Innovation Research Project.


Aleda has over 125 published articles, including in Management Science, Manufacturing and Service Operations (M&SOM), Production and Operations Management (JPOM), Journal of Operations Management (JOM), Decision Sciences, JSR, IJSIM and others. Her work was distinguished with 33 research awards since earning her doctorate in 1986.  Most recently,  Aleda received the 2004 Stan Hardy Award for the best published paper in operations management in 2003 and was named the 2004 Academy of Management Carolyn Dexter Award Nominee for Best International Paper. She was elected a Fellow of the Production and Operations Management Society (POMS), and received the Weatherspoon Award for Excellence in Ph.D. Teaching. Three of her students won prestigious Juran Center doctoral student prizes.


Aleda is the past POMS president and is an active member of INFORMS, Academy of Management, DSI, and EurOMA. She has served on the Boards of the POMS, Operations Management Association, and Decision Sciences Institute. She is Department Editor for Production and Operations Management, Sr. Associate Editor of M&SOM; Associate Editor of Management Science and Journal of Operations Management and serves in editorial advisory roles on others. 

Aleda maintains professional interactions with senior industry executives and been an industry sponsored member of The Conference Board’s Global Center for Performance Excellence since 1989. She has consulted with numerous private and public firms, including corporate staff at Nestle Corporate, Vevey, Glaxo-Welcome R&D Services, General Electric Corporate Office of Technology, Baxter, Brittons-UK, Nortel Networks, Equifax, IBM, Bank Administration Institute, Skandia, Allied Signal, LewiSystems, Smith & Nephew, Texas Instruments, Black and Decker, Hoechst-Celanese, Johnson & Johnson Corporate Office of Operations Technology and Development, Deloitte & Touche, Accenture, E&Y, Price Waterhouse Coopers, National Center for Manufacturing Sciences,  Morgan Chemicals and others. She served on Congressionally-appointed committees for the US Department of Health and Human Services.
